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What we’ll cover today
•Background

•What is UX Design?

•Why is it important?

•What does a UX Designer do?

•Tools of the trade?

•What makes a good UX 
Designer?

•Show me the money!

•Break...

•Website review

•Reading list & links

•Questions...



Background



Geography graduate



Boom/Bust



Web developer



Interface designer



Tech geek



Fitness freak



UX Consultant



What is User Experience 
Design?



The Elements of User 
Experience

Visual Design

Interface Design Navigation Design Information Design

Interaction Design Information Architecture

Functional Specifications Content Requirements

User Needs Site/Business Objectives



Isn’t UX Design the same as Information 
Architecture?



Depends on who you talk to!



What’s the difference?

•UX Design is a holistic approach to designing 
digital user experiences (e.g. websites) that 
encompasses more than one discipline

•Information Architecture is one facet of UX 
Design primarily concerned with organising 
information so people can quickly & easily find 
what they are looking for



What’s the difference?

•Two terms interchanged within industry 

•A traditional IA may lean more towards usability 
principles & the organisation of information

•A UX designer might lean more towards a 
creatively lead brand experience



Why is it important?



A balancing act

Content Users

Context



The benefits

•Provides a clear blueprint for business owners and 
project stakeholders

•Provides a roadmap for design & development teams

•Provides a framework for user testing

•Better balance business goals & user needs

•Creates more relevant, usable, contextual & 
memorable user experiences



What does a UX Designer do?



Competitor reviews



Content audits



Traffic analysis



Sitemaps



Personas



User flows



Wireframes



Wireframes



Wireframes



Prototypes



Prototypes



Tools of the trade



Pencil/pen & paper



Whiteboards



Sticky notes



Smart phone



OmniGraffle



HTML/CSS/JS



960 Grid Framework



Protonotes



Google Analytics



Dropbox



Basecamp



Skype



Books



The web



Other tools
•UX Sticky notes

•GUI Magnets 

•UXPin App

•Adobe Indesign

•Adobe Fireworks

•Adobe Proto

•Axure RP Pro

•Visio

• Balsamiq Mockups

• Protoshare

• Justinmind Prototyper

•Handcraft

• Invision

• iPlotz

•Keynote/Powerpoint



What makes a good UX 
Designer?



Dispelling the myths

•No such thing as a typical UX Designer

•Many backgrounds

•Cross disciplinary skill set

•Some are better than others



The checklist

•Understanding the 
medium

•Love for technology

•Research skills

•Presentation skills

•Design skills

•Technical skills

• Inquisitive

•Adaptable

•Realistic

•Attention to detail

•Personable

•Open & co-operative

•Willingness to learn/share



Show me the money!



 Title Full Time Freelance (day rate)

 Head of User Experience £70k + £550 +

 Senior User Experience Architect £55k to £70k £350 to £450

 User Experience Architect £35k to £55k £250 to £350

 Junior User Experience Architect £20k to £35k £150 to £250

 Usability Consultant £30k to £45k £250 to £350

 Senior Interaction Designer £50k to £65k £375 to £450

 Interaction Designer £40k to £50k £250 to £350

Show me the money!

Source: http://www.cogsagency.com/2011/10/digital-salary-benchmarking-for-london-20112012/

http://www.cogsagency.com/2011/10/digital-salary-benchmarking-for-london-20112012/
http://www.cogsagency.com/2011/10/digital-salary-benchmarking-for-london-20112012/


Website review
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Website review

•Use of hero content to promote top stories

•Clear messaging/content hierarchy/grid structure

•Content organised by topic/social functions

•Common design patterns e.g. tabbed content/carousels to 
reduce clutter & scrolling

•High contrast typography increase readability

•Right-hand column space becomes redundant

•Removal of page customisation functions



Reading list & links



Reading list
• Information Architecture for the World Wide Web by Peter Morville & Louis 

Rosenfeld

• Communicating Design by Dan M. Brown

• Designing Interfaces by Jenifer Tidwell

• A Practical Guide to Information Architecture by Donna Spencer

• Prototyping: A Practitioner's Guide by Todd Zaki Warfel

• Sketching User Experiences by Bill Buxton

• Designing with Web Standards by Jeffrey Zeldman

• HTML5 For Web Designers by Jeremy Keith

• CSS3 For Web Designers by Dan Cederholm

• Responsive Web Design by Ethan Marcotte

http://www.amazon.co.uk/Information-Architecture-World-Wide-Web/dp/1565922824
http://www.amazon.co.uk/Information-Architecture-World-Wide-Web/dp/1565922824
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http://www.amazon.co.uk/Designing-Standards-Voices-That-Matter/dp/0321616952/
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Links
• http://alistapart.com/

• http://uxmag.com/

• http://konigi.com/

• http://www.boxesandarrows.com/

• http://wireframes.linowski.ca/

• http://www.ixda.org/

• http://iainstitute.org/

• http://960.gs/

• http://cssgrid.net/

• http://www.webdesignerdepot.com/

• http://www.smashingmagazine.com/

• http://webdesignledger.com/
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Thanks



Questions?


