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What we’ll cover today

e Background e Show me the money!
e What is UX Design? e Break...

e Why is it important? e Website review

e What does a UX Designer do? e Reading list & links
e Tools of the trade? * Questions...

e What makes a good UX

Designer?
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T Clarke Building services groug

Share price 455 ()

13:46 05 Oct 2011

Contact us

r our world, see how we deliver...
pipe, any project, anywhere

Image

@ Intelligent buildings

Eacilities management

UX Consultant
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T2AR DO Toiz WALL

INFORMATION ARCHITECTURE GRAPHIC DESIEGN

Depends on who you talk to!



What's the difference?

e UX Design is a holistic approach to designing
digital user experiences (e.g. websites) that
encompasses more than one discipline

e Information Architecture is one facet of UX
Design primarily concerned with organising
information so people can quickly & easily find
what they are looking for



What's the difference?

e Two terms interchanged within industry

e A traditional IA may lean more towards usability
principles & the organisation of information

e A UX designer might lean more towards a
creatively lead brand experience
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The benefits

e Provides a clear blueprint for business owners and
project stakeholders

e Provides a roadmap for design & development teams
e Provides a framework for user testing
e Better balance business goals & user needs

e Creates more relevant, usable, contextual &
memorable user experiences
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Colour pallet

URL

http/‘www.carphonewarehouse.com

% IPhone

vevw dabtags bem P b

2 - Pay monthly

Critique
Visual Design

* Prmary use of dgifterent shades of Dlue as an extension of the 0go coour pallet
» Diterant colours ane used 10 highight dfarant sections withn the s%, although the
man navigation doesnt refiect this

« Compact cesgn for heacer

* Lack of rolovers 10 provide meractivty on navigation and bustons

* Clearly comparimentaised homepage

* Tured cown mierface, fees slightly mare scphistcated than phonesdu . co.uk

» Consisiant gesign of CTAsDannans elc

* Emphasis on FREE or best value for custamer s, “exclusive”, ‘periect g, “rew”,
‘popuar’

= Overal design axecution s betar than phones4y. oo ux

Information Architecture

* Ralatively clean homapage has provides less chance of users bang overwheimed
with 100 many chowces

« Easy rowte into arder journey

» Sie usas commeon ‘anguage and Indusyy standars ems o calegonse content 8.9
*Pay as you go” vs. Pay maonthly

* Good labeling of interface elements allows users 0 use the Ste immediately

Competitor reviews



1.0
2.0
3.0
31
3.2
3.3
3.4
3.5
3.6
3.7
3.8
4.0
41
42
4.3
4.4
5.0
5.1
5.2
5.3
5.4

5.5
5.6
5.7
5.8
5.9

Home

My SCONUL Access
Using SCONUL Access

Where do you want 10 go?

Library staff

SCONUL Access contacts

How do | join

Application form

Reaqistering with other libraries
Using other libraries

Using Computers

FAQ

User quide

Usetul links

Access Rights
Search
Results
Detalls

What i1s SCONUL Access

How can my library join

FAQs

Alphabetical list of member libraries
Page for each Institution

Procedures and |ob descriptions

Providing access 1o elecironic resources

Statistics collection instructions

Statonery

Enquines

SCONUL Access steering group

Usetu! links

Contacts home paqge

Feedback

Alphabetical list of member libraries
Page for each Iinstitution

Standard headings for emalls

Good practice guidelines

Guicelines for external reader webpages

Update your contact detalls

Order stationery / publicity

Annual meetings for contacts

Providing access 1o elecironic resources

Statistics collection instructions

hitp//WwWw.access. sconul.ac, uk

Nt/ WwWw.access. sconul.ac, uk/iusers_info/my_hitm
hitp/AWwWw. aCCess. sconul.ac. uk/users_infodindex_h
hitp /A WwWw.aCCess. sconul.ac, uk/users_info/mow._ht
NitD//WwWw.access. sconul.ac. uk/users_info/applicat
hitp/AWww. acCcess. sconul.ac. uk/users_intolregister
NEtD //WWW. access. sconul.ac. uk/users info/wnat_ht
hitp/AWWW. ACCess. Sconul.ac, uk/users_info/access
hittp/AWww.access.sconul.ac. uk/users_infollaq_use
NitD/WwWw. ACCess. sconul.ac. uk/users_Info/guide_h
Nitp //WWWw.access. sconul. ac. uk/users_infodinks_ht
http//wWww.access. sconul.ac. us/members

hitp /A Www.access.sconul.ac us/members
hitp//Www.access. sconul.ac. us/members/search.n

http/Awww.access. sconul.ac.uxdibranes_into

NEtp AwWww.access. sconul.ac. ukdibrares_into/index
nttpAwww.access. sconul.ac. ukdibranes_info/how
Nttp /Awww.access. sconul.ac. uklibranes_intofag |
NEtpS /Awww.Scenul.ac, uk/access/contacts_info/azre

NEtp AAwww.access. sconul.ac. uklibrares_info/proc
NEtps /Awww. Sconul.ac. uk/access/contacts_Infolukcy
nttpJ/Awww.access. sconul.ac. uxdibranes_into/stats,
hEtp J/Awww.access. sconul.ac. uxdibranes_info/statio
nttpJ/Awww.access. sconul.ac. uxdibranes_into/engul
NEtpJAwww. Sconul.ac. uk/groups/access/
NitpJAwww.access. sconul.ac. uxdibranes_Info/links
NttpAWwww.access,. sconul.ac. ux/comacts_info

nttps J/Awww.sconul.ac. uk/access/contacts_info/indg
nEtps /Awww.Sconul.ac. uk/access/contacts_info/leed
NELpS /Awww. Scenul.ac. uk/access/contacts_info/azrg
NEtp AwWww. access. sconul.ac. us/members/institutic
NEtps Awww.Sconul.ac. uk/access/contacts_info/sta
netps J/Awww. sconul.ac. uk/access/comacts_info/su
NEtpS /Awww. Sconul.ac. uk/access/contacts _info/sun
NEtps /Awww. Sconul.ac. uk/access/contacts _Info/ords
NEtps Awww. Sconul.ac. uk/access/contacts _Infolords
hEtps //Awww. Scoenul.ac. uk/access/contacts_info/con
Nps A www. sconul.ac. uk/access/contacts_Info/uxcy
NELpJAWwWw. access. sconul.ac. uxdibranes _into/st

Content audits
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Business intro

(3.n.0)

Normal case m

study”*

Featured case m

study”*

Super case
stugy*

Case study
archive

Foint of contact

(3.n.5)

Other case
studies (list)

Sitemaps

Accrington

Aberdeen

Brentwood

Bristol

Cornwall/St.

Austell

Derby

Falkirk

Huntingdon

Kings Lynn

London

Newcastl

Peterborou

Plymout

Sittingbour




Investment (Private)

32

Investment Advisor, Private
investment management

Windows XP, Internet Explorer,
Broadband, Blackberry

1. Case for gold

2. Investor digest

3. Market analysis/demand trends
4. Investment opportunities

5. Industry insight

6. How to buy gold

Personas

Investment (Institutional)

49

Pension Fund Manager, Scottish
Widows

Windows XP/Vista/7, Internet
Explorer, Blackberry

1. Case for gold

2. Quarterly publications

3. Gold demand trends
4. Investment stats
5. Performance stats

6. Research pension funds

Industrial (B2B)

45

Business Development Manager,
Biotechnology industry

Windows Vista, Firefox,
Broadband, Blackberry

1. To understand gold's use in the
biotech industry

2. ldentify new business
opportunities in goid
nanotechnology

3. Research business partners,
affiliates etc.




User flow starts here

Social Initiator
(team admin)

Wildfire
Facebook ad

Wildfire
Seeding video +
online survey

Wildfire
Inwvitation 1o Ccreate
Barrel List team

Wildfire
Clicks on the link in
wildfire email

Wildfire
Age verification

External link 0 ~ Apa?

Wildfire
Enters generic
password to access
site

Wildfire
Submits Barrel List

User flows

~ Legal Drinking

Target Audience
(team admin)

Traffic drivers

ads, status updates,
Product ads, posters

v

OakHeart website
Age verification

" Legal Drinking
Age?

OakHeart website
Introductory video

Y

OakHeart website
Reads steps 1-4
{(how 10 play)

v

OakHeart website
Clicks “Let's Roll’
CTA

v

QakHeart website/
Facebook API

Facebook Connect

v

OakHeart website
Enter personal +

External link
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ren EAQ | Contatti I Iscriviti alla newsletter v
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Entra ¥ or Register
P -
A

Please select v

Home Scoprire Socializzare Our stores Acquistare
Moda Bebé | Moda Bambino | Moda Mamma | Passeggio | Bimbi a bordo | Pappa | Bagno | Nanna | Sani e belli | Casa e relax | Giochi |

You are here: Home > Negozio > Trova negozio
Trova negozio

\i‘ There were 22 stores matching your search criteria.

Indirizzo Servizio Distanza

Inserisci il tuo indirizzo/ comune/ provincia e CAP Seleziona un servizio V¥ | | Seleziona la distanza V¥ Trova negozio
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Wireframes



1024x768px (approx. viewable area 960x600px)

Facebook - Starbucks UK

Starbucks UK Y Like 0

Food/Beverages

Starbucks stories
Lorem ipsum dolor sit amet...

United Kingdom Get involved and submit your story to lorem
ipsum dolor sit amet...

Wall Submit your story e

Info

[ stories
Starbucks Card

International 1 2 3 4 Next o
Photos -
B Lorem ipsum dolor sit amet - {story title} °

23/02/2011 by Ben Ellis - {story date and author}

Latest Starbucks stories

Starbucks Jobs

Video Lorem ipsum dolor sit amet, consectetur adipiscing elit. Phasellus adipiscing
pellentesque dui pretium egestas. Sed convallis ullamcorper enim, eget sagittis

Notes turpis tincidunt molestie.

Links Phasellus aliquet hendrerit arcu, vel egestas elit rhoncus sit amet. Mauris semper

. : nulla aliguam nulla venenatis eu dignissim lorem cursus. - {body text
Discussion Boards q g {body text}

Polls Lorem ipsum dolor sit amet - {story title}
o 23/02/2011 bv Ben Ellis - {storv date and author}

Wireframes



.l Carrier 12:34 PM .

Bacardi OakHeart Mobile

To experience this site you must be of legal
drinking age in your country of residence.

Month Day Year

Wireframes



Request a tailor-made holiday

Our holiday suggestions are individually designed to suit your personal requirements. The more information you provide in completing this shg
If you prefer you can call us on 0844 804 0020 to discuss your requirements.
Personal details

Title * First Name * Surname *
Address * City/town * State/Province Postcode *
Daytime Phone No. (inc. STD code) * Email * Please retype email *

— Marketing details —

We will use your e-mail address only to contact you regarding your enquiry. If you WOULD also like to receive our occasional (no more
please tick this box.

E-newsletter opt-in | 'How did you hear about us?* | please specify

Holiday interests
Holiday interests

Please select any or all that you are interested in.

Touring Mull & Iona Other islands Foodie breaks

Romantic breaks Skye Classic car touring Gardens

Wildlife Islay Cruises Steam trains

Walking Outer Hebrides Special places to stay Seaplanes

Island-hopping Orkney Whisky breaks Flydrive holidays
Further details

Please provide further details of anything else about Scotland that has particularly inspired you or interested you.

Prototypes



~» Request a tailor-made holiday

Our holiday suggestions are individually designed to suit your personal requirements. The more information you provide i
the more likely our proposals will be right for you.

If you prefer you can call us on 0844 804 0020 to discuss your requirements.

Personal details

Title * First Name * Surname *

City/town * State/Province Postcode *

Daytime Phone No. (inc. STD code) * Please retype email *

We will use your e-mail address only to contact you regarding your enquiry. If you WOULD also like to receive our occasional (no
newsletter, with our tips on seeing Scotland differently, please tick this box.

E-newsletter opt-in How did you hear about us?”*

Please specify

Holiday interests

Please select any or all that you are interested in.

Touring 'Mull & lona ' Other islands
! Romantic breaks _I Skye ' Classic car touring

Prototypes
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Smart phone



OmniGraffle Pro File Edit

Canvases

1.0 - Home - Option 2 (Default)
1.0 - Home - Option 2 (Hover)
1.0 - Home - Option 3 (Default)
1.0 - Home - Option 4 (Default)
1.0 - Home - Option 4 (Hover)
1.0 - Home - Option 5 (Default)
1.0 - Home - Option 5 (Hover)
2.0 - Our company

2.0 - Our company continued...
3.0 - Our businesses

3.1 - Facilities management

3.1.1 - Normal case study

3.1.1 - Normal case study - Cont.__.
3.1.1 - Normal case study - Cont.__.

3.1.1 - Normal case study - Cont.__.

3.1.2 - Feature case study
3.1.3 - Star case study

4.0 - Our locations - Map layout

View Format Arrange Inspectors Window Help
) T_Clarke_Wireframes_06102011_1.1.graffle: 1.0 - Home - Option 1 (Default) — Locks

| o~

| ‘ 7 v 1 i
5 6

1024px (approx. viewable area 960px)

T Clarke logo

Home Our company Our businesses Our locations Investor relations

Enter our world, see how we deliver...

Any pipe, any project, anywhere

Image

\J@ Intelligent buildings

Eacilities management

OmniGrafile



Coda File Edit View Text
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K} 1 clarke

Remote

4.1-individual-location.php
5.0-investor-relations.php
5.3-regulatory-news.php
5.4-financial-calendar.php
5.5-financial-reporting.php
5.6-presentation.. lyst-reports.php
5.7-share-price-calculator.php
5.7-share-price-chart.php
5.7-share-price-tools-combo.php
5.8-corporate-governance.php
5.9-investor-relations-contacts.php
6.0-news.php
6.1-news-article...ge-carousel.php
6.1-news-article-single-image.php
6.1-news-article-video.php
6.2-news-archive.php
7.0-contact-us.php
7.1-our-offices.php
7.2-our-people-1.php
7.2-our-people-2.php
7.2-our-people-3.php
7.2-our-people-4.php
calculatorAjax-d...urce_Historic.php
calculatorAjax-datasource.php

Css

Co Sites Plug-ins Window

Sites Edit  Preview CSS Terminal Books

core.css - T Clarke

core.css

@-wepkit-keyf rames pulse |

10px rgba(0
50% {
10px rgba(0,

10px rgba(@,

section, article, header, footer, nav, aside, hgroup {
block:

HTMIL/CSS/JS



es. HTML prototy
060.gs

Iytics /SEO

Social Media

Twitter

FHNATHANEMITH

Download - CSS, sketch paper, and templates for:
Acom, Fireworks, Flash, inDesign, GIMP, Inkscape,
llustrator, OmniGraffle, Photoshop, QuarkXPress,
Visio, Exp Design. Repository at GitHub.

'_JD.uha-:l.vd Coogle Anal

iPhone

GRID SYSTEM

Agencies

960 960 GCrid System

Surfing

Copy & paste, done right.
Try PopClip free on your

Big o’ DOWNLOAD button :)

((( ch%”ngelog INTERVIEW ABOUT 960.gs

ADAPT.JS - ADAPTIVE CSS

Essence

The 960 Grid System is an effort to streamiine web
development workflow by providing commonly

used dimensions, based on a width of 980 pixels.
There are two varants: 12 and 16 columns, which
can be used separately or in tandem. Read more.

More Columns

D o xkut_;}

CUSTOM CSS GENERATOR

Dimensions

The 12-column grid is divided into portions that are
60 pixels wide. The 16-column grid consists of 40
pixel increments. Each column has 10 pixels of
margin on the left and right, which create 20 pixel
wide gutters between columns. View demo.

Source Order

20MLCe OLgek

VIEW SLIDES ABOUT THE 960 GRID SYSTEM

GRID OVERLAY BOOKMARK

Purpose

The premise of the system is ideally suited to
rapid prototyping, but it would work equally well
when integrated into a production environment.
There are printable sketch sheets, design layouts,
and a CSS file that have identical measurements.

By idilizinn tha nuch Y¥ and null XX classas slamants can ha marmnnad

960 Grid Framewor



es. HTML prototy; | Free Skype internet calls a & _'J Dropbox - Simplify your life o Take a tour of Basecamp
Jprotonotes.com

lytics /SEO [ Social Media [ Finance [ _JTools [_JIA/UX [ Design [ JDev [ JTech |[_]iPhone | ]Agencies |_]Surfing

Add notes to your Fraz‘at‘y}?c
to collaborate with your team.

PROTONOTES EoagglililiifE3 TRY PROTONOTES

ANNOTATE YOUR PROTOTYPES it's free! it's fun!

b Travel

home | try it | sign up | configure it

Sign Up Activate Note it

Sign up with Protonotes Copy & paste a few lines Add, edit, delete notes.

in less than 10 seconds. of JavaScript into your Slap notes on your

All you need is an email prototype to activate prototype and make it a
address. It's free. Protonotes. requirements conversation.

Sign up now. See how easy itis to Try them out in this
configure Protonotes. sandbox page.

What are Protonotes? What's so great?

Protonotes are notes that you add to your « Everyone on your team can easily add notes
prototype that allow project team members to o your prototype - helps the entire team

discuss system functionality, design, and collaborate quicker and easier.
requirements directly on the prototype. You can
think of it like a discussion board/wiki in direct

f rpr :
context of your prototype just works.

To enable Protonotes on your prototypes, all you
have to do is copy and paste a few lines of

JavaScript into your prototype. That's it. Once your prototype.

Protonotes

Project team members don't have to install
anything or sign up for anything to use it. It

It's not bloated with extra "features”. It does
one thing and one thing well - adds notes to

. Beer




£+ Dropbox - Simplify your life r./| Dashboard - Google Analy!

ttps:/ /www.google.com/analytics /reporting/?reset=1&id=4560494&pdr=20111017-20111116 =i
L Tools [Jwa/ux [LDesign [Dev [Tech [LJiPhone [L]Agencies []Surfing [ Travel [ Beer

es. HTML prototyy o A Free Skype internet calls ar

lytics /SEO [ Social Media  [_] Finance
New Version | hungrybrowser@gmall.com | Settings | My

nalytics
ow Reports: My Analytics Accounts:

Export v [ Emall

Agvanced Segm

Uashboard 17 Oct 2011 - 16

£ . 4
i /o.—-—o /o \.\. /. /0\. / \
S,

.

Site Usage

AAM, W 258 Visits wir”M pv 55.81% Bounce Rate

wriill Ao 00:02:03 Avg. Time on Site

AN o 637 Pageviews

AWea, 2,47 Pages/Visit AN TT7.13% % New Visits

Map Overlay

A\

[T g

2 1 4 Visitors

view report view report

Google Analytics



¢ Dropbox

Watch a Video

€J Download Dropbox
ree for Windows, Mac, Linux, and Mobile

Dropbox



es. HTML prototyy o A Free Skype internet calls ar b Dropbox - Simplify your life w Take a wour of Basecamp

basecamphq.com/tour?cohort=Landing¥%20Headlines%20 /%20todos, No%20CCx20Upfront4%20 /%200riginal®%20Page&utm_custom[Landing_Headlines)=todos&ut

Iytics /SEO [ Social Media [ Finance []Tools [J1a/ux [ Design [JDev L. Tech [.]iPhone [ Agencies [.JSurfing [ Travel [_]Beer

‘ Home [Tour OurCustomers Moblle Extras & Add-ons Help/Support Plans & Pricing Sign in 37signals ‘i’

Take a tour of Basecamp

Communicate Project Management is all about
communication.

Projects go well when people talk to each other,
Share Files discuss issues openly, and communicate clearly.
‘ . ' Basecamp is focused on making this easy.

ssmem Deliver On-<time

-

No more messy email threads. Post | Sam Stephenson posted 1

messages to Basecamp instead. . Homepage proposal I
o Reuse Templates Instead of scattering emails all over the

P e The cost of this development has be

various bicycle component distribut
Breakaway's target market. In fact, t
typical Internet user is very similar t
Breakaway is projecting that Internet
revenues.

place, use Basecamp message boards to
keep all the discussions about a project in
one centralized location. You can even

specify who can see which messages.

Watch an overview of Messaqges . R ‘
Co to message 1 comment (las

Leave a comment It's easy to respond to any message.
Bold IMtalic }= Bullts }= Numbers Basecamp encourages team and client
discussion. You can easily add your two
ove this ideal cents to any message

Comment on just about anything.

Vo 2 s Lo ~ v o

Basecamp
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cs/SEO [ _JSocial Media [ _JFinance [ JTools [ JIA/UX [ JDesign _JDev [ JTech [ _JiPhone [ ._J]Agencies [ JSurfing L] Travel [_]Beer

N

SKkype from

Get even more | ¢ ¥ ' ". : ' your home
. ' y . hone
from Skype with ;

apps

New ways to

Record video calls, share a : ™, . = cutthe cost of

whiteboard, translate chats 2 , a RN calling

Where is the person you want to call?

SKkype
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.abookapart.com

Iytics /SEO [ Social Media [ Finance [ Tools [J1a/ux [ Design

“ A BOOK APART

Brief books fi

Home

r people who make websites

Luke Wroblewski

ALSO FROM A BOOK APART

HTML5 for Web
Designers

£+ Dropbox - Simplify your life

LDGV

«Eo.uhboard - Google Analy 45 A List Apart

Ll Tech []iPhone ] Agencies _.JSurfing [ Travel [_]Beer

About Contact

(WO BOOKS, ONE GREAT DEAL

Make your users fall in love with your site via the

Store Press abookapart on Twitter

precepts packed into Aarron Walter's Designing
for Emotion. Then, learn data-driven techniques
that will make you a master of mobile with Luke
Wroblewski's Mobile First. Buy both and save!

CSS3 For Web
Designers

The Elements of
Content Strategy

£t “17Ts10 331 ICCAN
CED HOLM t ¥ KISSANE

Designing for Mobile First
Emotion LUKE WROBLEW

/5 A Book Apart, Welcome
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L] Admin ] Analytics/SEO [ Social Media ] Finance [L]Tools [LJ1A/UX [iDesign [ JDev [JTech [.]iPhone [.]Agencies [.]Surfing [ Travel [_]Beer

ARTICLES +« TOPICS -+ ABOUT CONTACT + CONTRIBUTE FEED

NOVEMBER 15, 201 Scarch ‘mx
AN EVENT APAR'T 4

comiing fo & c1ly nedr you

GO
Stand tall for web design. Take the survey!
include discussons

The ALA 2011 Web Design AEDE 8 CHRITN Topics
Survey . | '

FOR PEOPLE WHO
MAKE WEBSITES LRy s o
by \ S I

AL/ Al

The profession that dares not speak its name needs you.
Digital design is the wonder of the world. But the world
hasn't bothered to stop and wonder about web workers For the fourth year in a row,

the designers, developers, project managers, information we're proud to present the

architects slash UX folk, content strategists, writers,
editors, marketers, educators, and other professionals
who make the web what it is. That's where you come in

Take the survey!

A List Apart explores the design, development, and meaning
of web content, with a special focus on web standards and

best practices. Explore our

or find out more Us,

findings from the survey for
people who make websites.
Once again, we have

crunched the data this way

and that, figured out what the

numbers were telling us, and

assembled the sliced and
diced data-bytes into nifty

charts and graphs for your

b

edification and pleasure. As in
years past, what emerges is
the true picture of the
profession of web design as it
Is practiced by men and More on the
women of all ages, across all
continents, in corporations, A Book Apart

agencies, non-profits, and

freelance configurations,

The web
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Dispelling the myths

e NO such thing as a typical UX Designer
e Many backgrounds
e Cross disciplinary skill set

e Some are better than others



The checklist

e Understanding the e Inquisitive

medium
e Adaptable

e [.ove for technology Lo
e Realistic

e Research skills
e Attention to detail

e Presentation skills
e Personable

e Design skills :
e Open & co-operative

e Technical skills
e Willingness to learn/share






Show me the money!

Title

Head of User Experience

Senior User Experience Architect
User Experience Architect

Junior User Experience Architect

Usability Consultant

oenior Interaction Designer

Interaction Designer

Full Time

& 70K +
£55k to £70k
$35Kk to £55Kk
20K to £35k
30K to £45k
£50K to £65k
£40k to £50k

Freelance (day rate)
$£550 +
£350 to £450
$£250 to £350
$£150 to £280
$£250 to £350
375 to £450

90 to 350

Source: http://www.cogsagency.com/2011/10/digital-salary-benchmarking-for-london-20112012/
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Nokia Siemens to cut 17,000
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Chinese manufacturing output dips

Marketwatch (mie delay 15 mirs) 28 Marketaw
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FTSE 100

Dax 4 -31.87

Cac 40 2472

Entertainment & Arts »
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FBl downplays
water supply
'hack’

Russia in Europe

Gingrich missile threat
gambles on
migration

Rex

Stranded Mars probe
sends signal

Q

envoy to US

Slow paracetamol
overdose warning

Sport »

Pakistan cricketers' appeals
reaction

Live - Tipsarevic v Berdych
| was not driven by money - Moody
We must do a better job - McLaren

Kubica will not make 2012 start

Nowsround 1o receive

Pakistan appoints new

Spotlight

Business of Energy

Pipe dream?

~ "
AN we n and xeep the ights on by

) it under the ocean?

¢ J"( unrng

Energy efficiency: How to cut fuel bills
Troubled waters; Cuba's nascent oil industry

Battle for gas drives up energy prices

Most Popular in News
Shared Read Watched/Listened
Crash pilot avolds serious Injury

Tsunami wave sweeps inland

Pilot escapes after wing breaks off plane
China dog mounts graveside vigil

Nasa ready for biggest Mars mission

Weather »

London

Wednesday Thursday Friday Saturday
A e

o e B e

Sunny Sunny
intervals Intervals

Max: 11°C Max: 13°C

Sunny Sunny
Intervals Aax: 12

Min: 8°C Min: 1

Detailed forecast

bbc.co.uk
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Top News story »

UN condemns
Egypt protest
deaths

UN human rights chief Navi
Pillay condemns "excessive
use of force" by Egypt's
security forces, as
protesters and riot police in
Cairo agree a truce.

® Pas

-
MAAN )=

'Excessive force used' in
Bahrain

The Bahraini authorities used "excessive force"
during a crackdown on protests earlier this year, an
iIndependent commission says.

Business »

News Sport Weather I[Player TV Radio More ~ Search the BBC

Gingrich
gambles on

immigration
Rising Republican
presidential frontrunner
Newt Gingrich risks his
recent poll gains with a
moderate stance on
immigration at the latest
TV debate.

Sport »

i '.l

FBl downplays
water supply
'hack’

Russia in Europe
missile threat

Stranded Mars probe
sends signal

Pakistan appoints new
envoy to US

Slow paracetamol
overdose warning

Spotlight

Business of Energy

Pipe dream?
Can we really save jobs and keep the lights on by
capturing CO2 and burying it under the ocean?

Energy efficiency: How to cut fuel bills
Troubled waters; Cuba's nascent oil industry

Battle for gas drives up energy prices

Most Popular in News

Shared Read Watched/Listened

Crash pilot avoids serious injury
Tsunami wave sweeps inland

Pilot escapes after wing breaks off plane
China dog mounts graveside vigil

Nasa ready for biggest Mars mission
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BUSineSS » Sport » China dog mounts graveside vigil

Nokia Siemens to cut 17,000 Pakistan cricketers' appeals Nasa ready for biggest Mars mission

jobs reaction
The latest on the

Chinese manufacturing output dips a :
ppeals by Pakistan \A’ »
: cricketers Salman Butt eather
and Mohammad Amir

Dow Jones 11329.30 -164.42 -1.43% | against their sentences
for spot fixing.

Marketwatch (min delay 15 mins) g Marketwatch Ticker
London Edit my location

Wednesday Thursday Friday Saturday
Nasdaq 2474.36 -46.92 -1.86% . . .
Live - Tipsarevic v Berdych

FTSE 100 515243 -54.39 -1.04% .
| was not driven by money - Moody

Dax 5505.52 -3187 -0.58%  \we must do a better job - McLaren Sunny Sunny Sunny Sunny

Cac 40 2845.96 2472 -0.86% Kubica will not make 2012 start Intervals Intervals Intervals Max: 12°C
Max: 11°C Max: 13°C Max: 13°C Min: 10°C
Min: 8°C Min: 10°C Min: 5°C

Detailed forecast

Entertainment & Arts »

—

y —— Newsround to receive
(-: b e Bafta honour

Prouvost wins women's
art prize

Williams to receive film
plaudit

ABojouyosaj A

Honours for Branagh
and Fiennes

Opera performer Sena Jurinac ;j;oughby to present
dies The Voice

Opera singer Sena Jurinac, one of the most Cast set for BBC
celebrated sopranos of the post-war period, has Poliakoff drama

died in Germany at the age of 90.
Su Pollard has Strictly

National taking Leonardo action Christmas

JUSBWIUOJIAUT ) 92UdIOS A

Critics praise England riot drama
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Travel » EEEEEE

Underground
tango in Buenos
Aires

After the touristy dinner
shows conclude each night,
the dancers migrate to
community centres and
dance halls to join in one of
multiple milongas taking
place.

<

BBC in your language »

Spanish Chinese Arabic Persian

El rincén en + S AT B RHR AN rdilial) aald Al A0 KA ) pa ) gt
internet donde el R EXK RS R JSEy O ga cudadl) 23 Ol cllay
anonimato esté o Oaliinal) La daaia A3 O s\l Il
garantizado O agl) "3l
More languages

Azeri AZORBAYCAN Bangla == Burmese [c§o0 French AFRIQUE
Hausa HAUSA Hindi 23] Indonesian INDONESIA  Kinyarwanda GAHUZA
Kirundi KIRUNDI Kyrgyz KblPrbl3 Nepali Zgra Pashto s—uy
Portuguese BRASIL Russian HA PYCCKOM Sinhala a5 Somali SOMALI
Swahili sSwaHILI Tamil &0l Turkish TURKCE Ukrainian YKPATHCBKA

Urdu s>/ Uzbek O'ZBEK Vietnamese TIENG VIET
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Website review

e Use of hero content to promote top stories
e Clear messaging/content hierarchy/grid structure
e Content organised by topic/social functions

e Common design patterns e.g. tabbed content/carousels to
reduce clutter & scrolling

e High contrast typography increase readability
e Right-hand column space becomes redundant

e Removal of page customisation functions
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Reading list

Information Architecture for the World Wide Web by Peter Morville & ILouis

Rosenfeld

Communicating Design by Dan M. Brown

Designing Interfaces by Jenifer Tidwell

A Practical Guide to Information Architecture by Donna Spencer

Prototyping: A Practitioner's Guide by Todd Zaki Warfel

oketching User Experiences by Bill Buxton

Designing with Web Standards by Jeffrey Zeldman

HTMLS For Web Designers by Jeremy Keith

CSS3 For Web Designers by Dan Cederholm

Responsive Web Design by Ethan Marcotte



http://www.amazon.co.uk/Information-Architecture-World-Wide-Web/dp/1565922824
http://www.amazon.co.uk/Information-Architecture-World-Wide-Web/dp/1565922824
http://www.amazon.co.uk/Information-Architecture-World-Wide-Web/dp/1565922824
http://www.amazon.co.uk/Information-Architecture-World-Wide-Web/dp/1565922824
http://www.amazon.co.uk/Communicating-Design-Developing-Documentation-Planning/dp/0321392353/
http://www.amazon.co.uk/Communicating-Design-Developing-Documentation-Planning/dp/0321392353/
http://www.amazon.co.uk/Designing-Interfaces-Jenifer-Tidwell/dp/1449379702/
http://www.amazon.co.uk/Designing-Interfaces-Jenifer-Tidwell/dp/1449379702/
http://www.fivesimplesteps.com/products/a-practical-guide-to-information-architecture
http://www.fivesimplesteps.com/products/a-practical-guide-to-information-architecture
http://www.amazon.co.uk/Prototyping-Practitioners-Todd-Zaki-Warfel/dp/1933820217/
http://www.amazon.co.uk/Prototyping-Practitioners-Todd-Zaki-Warfel/dp/1933820217/
http://www.amazon.co.uk/Designing-Standards-Voices-That-Matter/dp/0321616952/
http://www.amazon.co.uk/Designing-Standards-Voices-That-Matter/dp/0321616952/
http://www.abookapart.com/products/html5-for-web-designers
http://www.abookapart.com/products/html5-for-web-designers
http://www.abookapart.com/products/css3-for-web-designers
http://www.abookapart.com/products/css3-for-web-designers
http://www.abookapart.com/products/responsive-web-design
http://www.abookapart.com/products/responsive-web-design
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http://alistapart.com/
http://alistapart.com/
http://uxmag.com/
http://uxmag.com/
http://konigi.com/
http://konigi.com/
http://www.boxesandarrows.com/
http://www.boxesandarrows.com/
http://wireframes.linowski.ca/
http://wireframes.linowski.ca/
http://www.ixda.org/
http://www.ixda.org/
http://iainstitute.org/
http://iainstitute.org/
http://960.gs/
http://960.gs/
http://cssgrid.net/
http://cssgrid.net/
http://www.webdesignerdepot.com/
http://www.webdesignerdepot.com/
http://www.smashingmagazine.com/
http://www.smashingmagazine.com/
http://webdesignledger.com/
http://webdesignledger.com/
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