
‘Create Banner’ 
(CTA)

‘View All 
Experiences’ 

(CTA)

‘Next/Previous 
Experience’ 

(CTA)

‘Confirm’ 
(CTA)

‘Preview Bait Page’ 
(CTA)

‘Copy & Paste Bait 
Page cookie URL’ 

(CTA)

‘Email Bait Page 
cookie URL’ 

(CTA)

‘Notify Me’ 
(CTA)

‘Book Experience’ 
(CTA)

Direct visit to 
microsite.

(Traffic Driver)

Homepage link 
Social Media Share

(Traffic Driver)

Deep Link Social 
Media Share

(Traffic Driver)

 Microsite landing 
page 

Spend Theirs Intro
Intro text/animation 

explaining to the 
user how they can 

use the banner 
creation tool. 

Browse Experiences 
(grid)

The user can browse, 
filter, sort & select 

an individual 
experience from the 

grid view.

Individual 
Experience 

(detail view)*
Contains an image & 
a short description 
of the experience.

Banner Creation 
A self-contained 

screen where the 
user can create a 
custom banner to 

send to a Collector.

Banner Preview**
The user will see a 
realtime preview of 
their banner as they 
create it. Once they 

are happy with it they 
can select confirm or 

cancel to return to the 
experience detail.

Banner 
Confirmation

The user sees an on-
screen confirmation 

that banner is 
complete and can 
now send it to the 

Collector.

What is Client?
External page on 

Client.com

Privacy

How do I collect?
External page on 

Client.com

Accessibility

Helpline
External page on 

Client.com

Terms & Conditions

‘Bait’ page preview
The external page 
will be populated 

with some engaging 
content e.g. Top 10 
list of things to do 

with Client this 
summer’.

The user accepts the 
terms & conditions - 

TBC.

Names (required)
The user enters their 

own name and the 
Collector ’s name.

Email address
If the user wants to 

be notified when the 
Collector visits the 

‘Bait ’ page, they can 
enter their email 

address.

Cropped image
The image will 

automatically be 
cropped to a specific 
size - TBC by banner 

partners.

Custom message 
(optional)

The user enters a 
customised message 

for the Collector 
(character limit TBC 

by Collective).

Default message 
(required if custom 

message not 
entered)

The user decides to 
uses the default 

message to send to 
the Collector.

Has the user 
entered a custom 

message?

Has the user 
uploaded an 

image?

Validate
Size (MB)

Dimensions (px)

Validate
Size (MB)

Dimensions (px)
Type (GIF/JPG/

PNG)

Is the user 
submitting an 
image using 

webcam/camera?

Persmission 
granted by the 
user to access 

webcam/
camera?

Display error 
Prompt the user to 

submit another 
image.

Use default image

Upload via file 
system/camera roll

Notification sent to 
the Collector (email 

or sms).

Banner sent to CMS 
for moderation

Yes

Yes Yes

Yes

No

No

No

No

Yes

No

‘Cancel’ 
(CTA)

‘Cancel’ 
(CTA)

NON-COLLECTOR USER FLOW
CLIENT MICROSITE UX - V1.4

As a:
Non-Collector

I want to be able to: 
Easily browse a list of Client experiences

So that I can:
Find an experience to send to a Collector 
which they can redeem for using their 
Client. 

** The user can 
complete the elements 
of their banner in any 
order they wish. As the 
user is free to use the 
default message and 
image the only required 
fields are the names of 
the sender and the 
Collector. 

Key

Individual Page/
Screen

External Page/
Screen

Primary CTA Secondary CTA

Functional 
component

Form element

Traffic Driver

Decision point

Functionality TBC

* The user user lands 
directly on the individual 
experience detail view, 
they will see a message 
(that can be dismissed) 
explaining what the 
microsite is about.


