
Crayon Direct Advertising - Information Architecture deliverables
Overview:  This diagram graphically represents the different deliverables that the Information Architecture 
department produce and the factors that influence when and how they are used.

 

Document reference

1. CRA_Content_inventory_01.xls
2. CRA_Content_architecture_01.ai
3. CRA_PDD_01.doc
4. CRA_Wireframe_01.png
5. CRA_User_journey_01.ai
6. CRA_Persona_chart_01.doc
7. CRA_Protocol_01.doc
8. CRA_Scenario_01.doc
9. CRA_Screener_01.doc
10. CRA_Website_audit_checklist_01.xls
11. CRA_Website_accessibility_checklist_01.xls
12. CRA_Sitemap_01.ai
13. CRA_Weighted_sitemap_01.ai
14. CRA_User_experiance_analysis_01.ai
15. CRA_Fallout_report.ai
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Audience - Who uses them?
Different audiences will have varying information needs. For example if you were preparing a 
wireframe for a developer to show application logic, you would go into more depth than you 
would for a non-technical client. 

Granularity
This is the degree and type of detail that can be included within an 
document. The degree and type of granularity will depend on the 
audience, the context and also the project requirements.

Context
It is important that the right deliverables are created at the right 
stage of a project. Creating wireframes before you have determined 
user requirements for example would be a sure-fire way to omit vital 
information. 

Project
The type, scope, budget and time scales for a project will effect the 
type and granularity of documentation that is produced. 
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