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Explanation

The purpose of this diagram is to 
graphically represent the different
sections within the website. It also
shows different areas of content with
selected pages.

Legend

BT.com Voice redesign - Sitemap
http://www.bt.com/phone/
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Collection of sub-pages

3.1 - Calling features

3.2 - Friends & Family

3.4 - Broadband Talk 3.5 - Security & 
Privacy

3.1.1 - BT Text

3.1.1.1 - How it works

3

1.0 - Home Phone 
Services

Home Phone Services

i. - BT.com i.i. - Global navigation i.ii. - Global footer i.iii. - Left hand 
navigation

i.iv. - Help & Support 
navigation

1 Navigational assetsi

Make the most out of your BT phone line

4.0 - Why choose us?

4.1 - Compare us to 
our competitors

4 Why choose us?

2.0 - Compare 
Call Plans   

2.1 - Weekends plan 2.2 - Evening & 
Weekends plan 

2.3 -  Anytime plan 2.4 - International 
Add-ons

2 Calling plans

2.5 - Mobile Saver 2.6 - Pricing

2.6.1 - Directory 
enquiries

2.6.2 - 0845, 0870 & 03 
numbers

2.6.4 - Price Changes
(Pop-up)

5.0 - Phone Lines

5 Phone Lines

PR/competition micrositeii

ii. Microsite home

Moving homeiii

iii. Moving home

Support & Adviceiv
iv. Support & Advice
(For hompage FAQs)

3.4.1 - What is BT 
Broadband Talk

(TBC)
3.4.2 - Getting started 3.4.3 - Pricing 3.4.4 - I Have 

broadband with BT

3.4.5 - I have 
broadband with 

someone else

3.4.6 - I already use 
Broadband Talk

3.4.7 - Using Softphone 
with Broadband Talk

3.4.8 - Order now 3.4.9 - What’s new

3.5.1.1 - How to avoid it

3.5.1.2 - Taking action

3.5.1.3 -Your rights
(pop-up)

3.5.1 - Mis-selling 3.5.2 - Privacy at home
2.4.1 - International 

Freedom

2.4.2 - International 
Option

2.6.3 - 
Download-
able PDFs


